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Cultural heritage represents the collective legacy of both tangible creations and intangible
expressions passed down through generations. It embodies physical elements—such as
monuments, historic buildings, artworks, manuscripts, and landscapes—as well as non-
material aspects including traditions, folklore, languages, and accumulated wisdom. It also
encompasses natural environments that hold cultural or historical importance and contribute

to biodiversity.

Recognizing the value of these assets, our company emphasizes the responsibility of every

visitor and employee to act respectfully and to contribute to their preservation. When visiting

or engaging with cultural or heritage sites, the following principles must be observed to ensure

their long-term protection:

Avoid leaving litter or any waste at heritage or natural sites.

Do not pick plants, collect natural specimens, or disturb wildlife.

Never remove or damage any object or element belonging to the site, including stones,
rocks, or similar materials.

Comply with all posted or locally stated regulations, which may include:

No photography or video recording where restricted.

Do not touch displayed items or artifacts.

Refrain from smoking in designated cultural or sacred areas.

Maintain silence and a respectful attitude.

Dress appropriately when visiting culturally sensitive locations (e.g., avoid swimwear,
flip-flops, or revealing clothing).

Avoid any action that could be interpreted as disrespectful toward the site or its
traditions.

Through this policy, our company reaffirms its commitment to safeguarding cultural and
natural heritage, promoting responsible tourism, and ensuring that these treasures remain
preserved and appreciated for future generations.
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