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Our organization recognizes its moral and legal responsibility to ensure the safety, dignity,

and well-being of all children who may come into contact with our operations. We are
committed to creating a safe environment that protects children from abuse, neglect,
exploitation, and discrimination in any form. We fully comply with the United Nations
Convention on the Rights of the Child (UNCRC) and relevant national and European

legislation.

We are committed to:

= Respecting and promoting children’s rights, including their right to safety, education, health, and
participation.

= Maintaining a zero-tolerance policy toward all forms of child abuse, sexual exploitation, or child
labor.

= Ensuring that no person under the legal minimum working age is employed or engaged in any
work activity within our premises.

= Encouraging our partners, suppliers, and subcontractors to adopt the same standards of child

protection and ethical conduct.

To uphold these commitments, our organization:

= Provides training and awareness programs for employees to identify, prevent, and report any
suspected abuse or inappropriate behavior toward children.

= Establishes clear reporting procedures for concerns or incidents involving child safety, ensuring
that all reports are handled confidentially and promptly.

= Maintains collaboration with local authorities and child protection organizations to ensure
compliance with best practices.

= Promotes safe and positive engagement with children and families within our community and

hospitality services.

In case you identify or suspect any situation indicating danger to a child, please contact the

competent authority immediately: 112 or 23 803200.

Our goal is to ensure that every child is treated with respect, compassion, and care, and that our

workplace, services, and partnerships contribute to a safe and supportive environment for all.
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