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Our company is committed to conducting all operations in a manner that ensures
environmental protection, social responsibility, and economic sustainability, in line with
national and European legislation and the best practices of the hospitality industry.

We aim to:

Fully comply with and, where possible, exceed all applicable legal and regulatory
requirements, maintaining transparency and continuous improvement.

Adopt environmentally friendly practices that minimize pollution, waste, and the use of
scarce resources, while improving energy and water efficiency and reducing greenhouse
gas emissions.

Promote sustainable tourism that contributes to the long-term prosperity of our business
and the local community.

Respect and enhance local culture and biodiversity, supporting their preservation and
appreciation.

Ensure fair employment conditions, equality, and non-discrimination in all aspects of our
operations.

Provide safe, high-quality, and inclusive experiences for all guests and visitors.

Engage clients, suppliers, subcontractors, and the community to embrace sustainable and
responsible management practices.

Our company ensures that:

All employees receive proper training and awareness to understand the environmental
and sustainability aspects of their work.

Environmental and sustainability performance is monitored and evaluated regularly,
focusing on energy and water consumption, waste management, and use of chemical
substances.

Our Sustainability and Environmental Management System is continually improved and
reviewed annually.

Senior Management invites all staff to actively participate in achieving our
environmental and sustainability objectives, ensuring the company’s ongoing
positive impact on people, planet, and prosperity.
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